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Statement

While every precaution has been laken in the preparation of this manual, but
we can not guaraniea the cantents of this manual entiraly correct, bacausa our
preducts have baan continuously improved and updated, so it can not ba ameanded
at any lime the company raserves the right to promptly notify the user if necessary

with the product-relatad Further information can ba linked with the daaler,

safety Precautions

This section presents important information inlendad 1o ensure safe and

eflaclive use of this printar,

WARNING:

4k Scratch Warning: Never try to touch the auto cutier or jagged tesih.
A Scald Warning:To avold been burned, please do nol touch the printer head .
& Shock Waming:Pleasa cut off the power before you Plug/Unplug the power

cable from the printer

Cautions:

1} Please apply the power adapter (o a stable voltage (110-220V ). please
do notl use other devices on the same power cutlel to avoid voltage Nuctuation.
2) Install the printer on & flat and stable surface 1o avold printer suffered from any
vibration and shocks.
3) i water or other liquld spilis into the printer, unplug the power cord Immeadiately
and contact your dealer or service center for advice.
4) Disconnect the power cord If the printer is [dle for a long time.
5) Please ensure the switch buitton |8 "off"before you plug the power cord.
B8) The printer should only be disassembled or repalred by a technician.

7} Please stricily follow the recommended use tips of this manual.
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L.Product lnfnr-nﬂu_

The main features of our Mewly 80mm Thermal printers:
High-guality praniing High-speed and sirong stabildy
« Inf@rlace { Berind RE233 1 W48 Elharnet | LIEH ) Rlustoaihl Wik |
- dindroid dewioe can be sepporied I conneal with LIS B rBileedocth/ WiF mathods;
- 105 devics can ba gupported if connect with RJ45 Etharmet  Bluabooth Wi melbod:
1. Techmiral Marsmetcrs sod Feslares

Prinler Mathod Line Thermal
Prind Bpaad 220-300mmis
timphfiad Chinate 74204 ponl, supporl GBTE030 Rl
Fomis fibrary support Tarwan and HE trad@icnal{complex fant ). Korean and

Japanesa

Charmcier Scea

BrEAoLNNe OF B12350NNE AMK CREEc] i

Fonti: 12" 2edot, 1. 50W " 3 0{H pmm

Fon B 1Tdol. 1. 1(W) 2.9 (H)mm

FomC 9 2ddal, 1. 10W "3 .00 yimm

Simplifiad Traditinnai-24=28dat, 3 S{W 2 S{H)mm

DENEIT/KatakanaDEMESHOEMESN ' DEMIGROEMISS

F x| wnited ‘WantE wropalraakHaores/E ast Curopevan Wit 1 2580 Megd!

Characher Table OEMB52/OEMALBaN! |'Latvian! ArabicPT161, 126 10EMP4T
SNPC1L 25T Aietn amd D E MBEL Hebaow WP 1 288 hni

Lo | Trademark Dvarniboad snd prinbing =upport

Interfsce Sarial | ISH / Ethernet | Blustoath | WIFI| option)

Prind Commisna

ESCPOS8 Commaund

Holl Wsdth

T8 5840 Bl Praiil Whdlh T dmm |

Roll Diamatar Shmim
Fagar Thickness 0, Q6008 mm
Pownr Supply DCIEYIE Bl

Aula Cuttar Fubl F Partial Cult
UPC-& ) UPC-E { JARTHEANTY) / JAMNAIEANE ) CODESS /! ITF/
Codes type Y i ! '
CODABAR (CODERY ) CODE12A
20 Barcade QR CODE
——— - ——e———
L Tamperature 0-45%¢
Contrast Hipmsdily 1{-80%
Dariver Win2000 WIAZ0 D3N KPAWIN VelalWVinT fwinBfewin 1 0MLinus

QOperating Manua

2. Communicution Ports

L1 Universal Serial Bax (IS0 Por)
Connacy ha printer wilh thea slandard ush cabla(usl OeviCe Types are aulomabically) | Gnce prinler is
Gt Gt wiEh Bhe PG natall 1R drives | (hen cRinoes ihs oodhes ponding podt acoodingly

LI RJ4F Ethermet Port d DM 1000 )
Wiih Inis pon, we can wee the nebsork cable snd connect the computer girestly, oommuncaben and
thae poart sumibet m 9100

L3I RS2 Beiial Port

F5-2732 s daveioped according 1o the EUA standard asyndhrosoyus Sransmissson

tha specificalion as inliowing

Diata fransmigaien; perial inberace

Synohrondalion asynchaanows

Sigrial Lewel; +5 4% Senal R573F Level lppic T<5.dv. logio @ +§ 4%

Hardwans Flow Coanbrgd Hardeana

Rawd Rate UG0D0GEE 1o 118100008 Dplional |

Data Langtn: B Bts

it Stop Bit: 184

Farily Wane

Tha wiring metsod of the sadial inlarfecs printar fofiowing the standard rides of Sedal intedface E1A
standard Concemer can gal the current delaull bawd rals Troem " Seli- Tast Page ™

M. Basic Function Operation

A ladicator Light & Prister Staiius

Tha printar has 3 Lad indicalors] Power | Ermer and Pepar Oul ), Power  incszator will lights on case
powel s plegged i And Errar Led will sghts on when any emor aross | Paper Dl Tamperature is foo high !
wml-position of he carrage uni on (ke print bead | We can press ihe “FEED™ bisilon bo best the peger leeding
furiction if {he pow et dicator laaks wall

5 3 Primter Orperation
& Swilch pn: Ensure the soapbar properly connecied wiik tha prinkes, press the sailoh on tha "1 posibon,

arimies fahng on

W Swilch 0T Prass e switch on the pihes side 00

B FPaper Fesding, Press” FEED" button when powers on, papes will kesp runsing & sisp bo ran when
feloads [Fis bullas

W Sel-Tast Page @ Swilch off the printer then press "FEED” bufion and do not releass. Prass ing
"POWER® bution &t the same fme till the * PAPER OUT mdicasor on, reloase e bumon then s can
rend the currend setling fom lhe toal page.

¥ Heardecimal prindimg: Power afl the prinler, press *FEED" button & donal releste, press “FOWER"
bution at the same time untl the * PAPER OU T indicaior on, release the "FEED” bufion abowt 3
Seconds nMed (he " PAPER OUT" sndigatos afl | Bhen e peinler iun 0io Meseded msl piinbing madel
The way ip guil Hexadecirmal printing madal (& el resied (he geinier

(2
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4.Clean the Print Head

We need 1o clepn the print bead §problems as Belaw,
L Prinding s not clasr, Bul thermal pager is ol
i Some columng Jn I8 prirted pkge s are mob ol e
2 Ths pagar leading s noley
Cleaning si=ps
1 Powerofl | open [ha printer oiwes and [ake sway [he paper roll
2 Wil Ter @ whiibe 1 (e peimler i juat linsahed ginling

I Uso m soft brush or wrung-aul efhang! snmerged cofton bo clean the prind bead. Remember ko lum on 1he
Eaar whly lubicaling b e sare B comglelely kibricatad,

[y [oi e ol i

B Wake sure he prinier s power all dering the mastensnoe

@ Hands or ather matal iools away from the sufaoe of tha printar head, do not wse Twaazers fo soratch the
surface of the printar head and oihes saneith pans

B Do noless gasslng, statone and athas angstic sobvenls Tor prinisr haasd chaaning

S.Driver Installation and Communication Methods

5.0 Driver Installation

Vimsert T drived Qinc 0f ok D i b eew, Cofuun. comyd /33 1o download prinber deivar
clich (ke felpded Rlag(printer @river goflware of SEmmdBlmm garssgjand Salall, The installaligs
tangusge will be shown as below
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ing M

5 . Chhchk "Nest" ogain gnd show e below and instal |1, | pour compuler has gnlivirue softense inslalisd, plosss
pliow this operateon il the instefiation is blocked

Iu—.-n-.— E ] -_
e T e Fedp P e & |

B Finish Ma direar installation s balows

—— g | S |
Frssview ‘ - X
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L e [0 g e
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P s ' na
| omms [ g | e
§. After installation, e relatad inierface will be shown 2t beles sebsc] oparation system of your compular | [ -
and printed model clkgk USH Bl ehach”, il youw commusicale with UESH por. USH parl can ba i antifiud

patomatically Click"Begin aabup and install continugssly
£} Commiunlcation Yoilveds

. & ]
Bt ns-wremny Ensure al Mo cablas conneclod corraciiy] o g USHE cabta /| Eihernat cable Barial cabila ) . Opan iha
— e eE -
P e e eorved and lond iBe paper rodls | Papes Lopdeng Ditection as balow )
T i . T 7 ——
i v"' x
freey e RS e B =
g
o =
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- B
e
e et Rl 5.2.1 USH Port Conneclion
ol — [T 1. Open ° Progarties * then chosse ® Ports * Select he unocougsed USE part snd chick™Apply”
T —
. Clich the button®install® and select "Install this drivar softeare amyway " | | e el sty e
[ — == - e
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2 Chak " Gansral “and el back ia this sisp (lhen ” Print Tesl Pags

S —

—— Gy Taw e g sty | (e

L

e ]

e ok e pm#e
fromm irmr Muas e b | e
[
L RLT L L]

mEE - Wisd e D

Il the pirisl lndl peges works will, Bhal mean jll eellshg i ak

Ramarks: @ " Prind Ernge back i " Poris” and Ery anglher USH ponis gne by oneg wnil 1t ook

5.2.1 Ethernel Morl Conmneclion.

1. Gel the TF addoesa frpm (e Sl -Tesl Fgs
Swilch oFf the peinter en press “FEED" bution and 90 naf felaass. Progs the “POWER™ sultbon al he
milnhie Birvia 160 ihea ° B RECFH isdenwlors on . e robeds s The Dullos srd B sll-leal page wibl be prirled oul

& Dpen Printes Drivar * Proparian” and click " Parts *, Balect * Add Pad " we can see halow image
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& Than you can chachk the imags ai balow

g e Rk Sasiard V0P P
W Pigr B

— - 1
B B T W

e e e s

1. Chek Firmshad and wa can chetl (he sddad paris as Balow image
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¥: Let's baok o “Gensral“and alick “Prind Tes| Page °, i the prst o) page works, well, that mean sl sstlng s ok
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ating Manual

S |
e T T
- -
|

—

_— T

——

— - [ ]

N—— s il -
—

ey e

— e

— Fp——
- e

B Wi can alko chisngs 1Be sefing by ~ Dovice Saltings ° | pasl mothdad selng  Cash Brawel Srllng, paper Gulbad
sufting ett ) - As below imisge shawn
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1: Bateal "COM1" - “Configura Pert " Wa can check the delaull baiid rate Iram tha self tosl page ,(Maka ssire ¥ Back ko General"snd iry ~ Prinl Tesl Fage™ F the phnl lesl page works well, thel mean sl sebling i+ ok

the spiting nre the same paramotors as the seif-tost page shown | Onos setting parameiers ane con firmaed
and olick " Apply”
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Try balow setting if tha print spaed i too show;
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. DHCP Instructions

(DHCP means * Oynamic Host Configuration Protocsd ©, |
O and O - DHCOP operation
4 U
Dbt fheg mebairk gddroes L b n sl *l
Dperatian; In the posar-on sials, span The paper warehoes e ooeer, prees ihe FEED buflon Pime ] LLLL L] |
(priees aboul 16 ), end (hen o s T paper warehouss Cowear, —
= Fenenoar oo
Effect The pristar will be printed owut the carreni netwark garametars Y- i
Migle ks gars Phal ths miachine W cannedied 1o the nalebik Aormally dunag opsantion. and [he : SRR
prnker e owith paper, ARer oblameng the IF, he prinler dalagies o steis 1P I LR i Ll ]
2 DHCP = OFF
Uner name: goimen
Oiparanon. In the powesr-oIT slate, open (he paper warehouss Cowver. phass tha FEED butlsn &md Turm Passwosd: adman
@f T prandsr LS the kgt Nashed allemnately  mlsass the FEED butan and fMean prets
tha FEED baition 4 Himes & .3 row, and then closs the paper warahouss covar Prog ok and hen Selsc] AP+ 3TAmMOdEe™ | & aave

Efmct: Tha printar vwoll ba furnesd OFF tha DHCP fumctsan

Mole: Maka pure he pinler e with paper when claamg the paper warehoate coves

3 DHCP = ON

Dparation; In The powes-of slate, open the paper wareh guse cover, prass g FEED bullen and burn
o e printar W 1@ the [ght Raahes allemalaly | rslaass ihe FEED bultan and than press
the FEED button 3 bmis ma row, and then cloes tha papar wamhouse covar

EMecl: Tha prinad will Ba leined ON he DRCP Tupoban,

Mabe, Maka pure Bha prinber i with peper when closeng lhe papar warehouss Gpver

7. WIFL IF Address Setting.

4 Salact” STA Satlng ™ &5 Dakoa;
Tha nwiting paramatecs of B8 WIFI Bermal prinfer can be maditied (hrough (he web page | 1B siepe @s bobow

1. Powsr on tha pErmiar
2, Find * HF-LPE 100" and lmk 5

3, Enter the 1P address | 1010, 100254 | mia the PC browser, and can see as below

=g
[
L.
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0@ o b HoE Il = agppear nalecion as below

Aboye are all yowr currend wirsless nafwork, sebacl one ol your

clich = Ok

5, Inpal tha corract canfigeration within mne diaksg, as Dalnsw

5TA zeiting is complete, ollck “save’

salect "Diher Satbing™. sailing as balow

wireless dev

TFT

CE HvE

Hwtaulf beed rate - V10LDU

sbile lo be ussd, her

L lick comipartsr mput word " CMD",

5 i% fha | P Addroan whal made i 5TA feflin

I a&lLEdd §RGeE 5l Bsda

Operating Manual

g EhfnEcEEd 0 IRE adaEl&id AsElw Gk devifas
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QOperating Manua

K. General Tronhleshooting

1. Wy serial pori prinier priniing messy codae ¥

A Ensure the baud rate seiting in the PC @ same o ihe prnter beod rate. [ we can see printer
baud rate from aelf teat page)

2: Galf test page is ok but printer does not work after deiver installation

Al Recheck the instabllation according to above mstallation steps and see if we salacied the
righl port or nat,

4: Cash drawar doas nat apan’?

A Please eanable the cash drawer function from device settings of printer driver

4: Malfunction of paper feeding?

A Usa soft brush (o clean the paper sensor and try again or sand it to the service center lor
rapalr

5: Masay coda prinling aftar & pariod of tima

A Interface board damaged | pleass replace orrepair it

: Mallunction of the indicalor lighi

A: Chachk the cabla connecting way / adaptar ! powar cord | switch on or off? Or contact the

service center for repair,
T: Ethernet printer does not printer after linked with a rouler
Az ake sure the network cable and router port works well, does the printar |P and router 1P

ara on the sama network sagmant? [s tha prinfer IP oecupiad by other device 7 We can
modify the ip with the printer lools ailached in the cd disc. Or contact our service cenlar
for help
A: Muasy code prnting except Arabic numeral prinfing
A language switching incorrectly, pleases use the printer toots attached in the CO dise.
Than change the language to "ASCI"
8: Malfunction of the sulo paper culling
A tho cutter doasn 't work, please chack tho printar ool -Funclion Sal = Culter Sol. and
make sure the option is ON . Or contact the service canter for help
10: Red indicator keap flashing during the printing.
A Usuasliy it is dus to e high tomperature of the prini hoad. Just dose prinbar for B whila
and Isl it cold down. OF contact the asrvice cenler far halp
11: Communication interrupis and can nol prind if many priniers work by Ethernat port at the
same tirme,
& Firat chack the natwaork to gl the printer Ethernat 1D, 10 seae [f any conflicts of the Ethernet
1D, Give a specified Ethernet 1D to each printer to avaid this problem.

=
]
1=

12 Prnting spaad iu vary slow for garial printar
A follow this path and change the sal accordingly © Dniver — Proparties -- Device Setfings
«= Pring Mod& = Print ag £oil font

13: Waler of clher liguld spills inla the prinles

A Cul off the power . wa can dry the maein boanrd or printar head with a hair dryer, cameful of itha

temperature | average 50 degres is ol )

14: Print paper without any contant {Blank)

AL ima normal prind I8 ok bul seif losl page i Dlank (no conlant), ihat mean ihe fonl is
damaged, nead fo replace the fan chipa, 2 If without any contents for both normal print
and seli-test. Please replace head and try again. Or contact with service center for help.

15: Resel the printes to tactory delaull salling
A Ploase use tho printor tools to ressl. "Prinier [odls - Fectory Regel”




